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G 3

(e < &1 Iuaw Q) 977 grIfeaa)

AT FEAGHEA FHAFEE

Heq FavaET g9% (KPI)

FAGPIEA HAE (Performance measures)

qHE & A qATE] T T

&Y (Level and Quality of Water Supply)

q | Fan waCH WMDY AT ATFA J41 AAH F41 JUer=y TS|
(Service coverage) Hed HATE TEH (functioning) 9T/ WA T AHATAS
91 AEAAS I TS @EIAT gaT FIEET T
FAGEA HT WehTd |
3 | wafwan eofehTTd T HYe] WANTE] e AE JUersd @
(Sufficiency) qAqT AT FAEEq T UG WANTHT M AAAH
@ Aad /|
3 | R AMHTHT  WTALHT AN JUNTHTEECTE AT
(Quaity) wUF qrE WTET |
Y qu WWW/WTW@W‘E&W
(Accessibility) accesssib;e)mgzﬁm 91 HEAAE GI AL Arhd q41
qIEEH TR/ ATGEAH AT |
Y | FaEaET (Reliability) | @O ATdA®T M T FHataE |

HHE '@ G9eT 9491 =999 784 d1 (Operation and Management Efficiency)

JU-HHE 9. WiAf® A (Technical Operation)

& | wedie egaEgTaE qeufe eqqearys Ao Tl T wteaaEat i )
(Asset Management)

& | HHARFAR AT AAAE ARG q9 AAEE THA TR T A
(Maintenance Ratio) A TJUET [Fata q9r AehE wEd qeaET

AT |

c | wdagarar @ A |Fafia a9 arafis adaEeaR @ T anrEn ame\a
HHT (Mean Time to qHg
Repair)

¢ | WEge TIEH A (Non- |FAaar wrrefrr srdfd wfuwy @rerdt o 1

Revenue Water)
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ey FTiavaE 49% (KPl)

FHGAEH W& (Performance measures)

U9 2 i =@ a=4aT9d (Financiall Management)

qo | o urft wewer T |@E@ o ghee faga e qeE T e wde
WS ¥[e® (Domestic
Water Tariff and
Connection Charge)

99 | FaeT AT G HAT AT ATH WU Fel AiE THAAT AN E
(Operating Ratio) AT a4 W TR @& A9

4% | eI ATET 4o @ A WA E @7 AFARE AR
(Contribution to AT
Investment)

43 | Faeiry sams e gtz Afa v #riaiy afte wids s gaem @iy
(Financial FTAATART AAE
Accountability)

FU-AHE 3 AMEAAF A (Commercial Operation)

1y | fefes @ AeAE WTAFET T ASHEEH YAE B G
(Metering Ratio) fewEs! aqma

1y | ffere T wyem zqa@ |ve® forgq 9o WG wEeEs| o dear e whusy
(Billing and Collection  |warqzea AT, qa e wHUE F @FHE
Eificency) ATETAH FEH] WUF Tl TR Grd ’

V5 | WEF ACATE AT [V WEFH] AAAF AAFHIEEE] AaTAaE a1

(Customer Database
Management)

IY-HHE ¥ I F=dfE (Consumer Satisfaction)

4@ | T SFEqa IRHTEES A T W gHgEET @ o
(Complaints Handling) |#rize #facr@ 7 §0=4#1 Ioeregal T TEE0

\& | JUARHT FqE FaA | JUHIRHT Ade FAATE] FAfadr T @rarE Jaredat
(Consumer Satisfaction  |q4qy WEaw T ¥4 Wad&H| qATel q41 cqaedd
Survey)

ra= FTAGEALA JUAHT T8 FqH] W

JUHHE 4 AFESAHE eAeT9H (Organizational Management)

9¢ | =TEaTaE qran A ® ATATET 94719 T FATaga S e
EapIEpL (Business Plan
Implementation)

2o | wreE qHdE [Aer Jwrft T waw  waveesr e wieEw

(Human Resource
Development)
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weu FHEeEE g9 (KP) FTHTFET WHF (Performance measures)

19 | afy® aurar © amfoe | wdwiof affan s aqua e wwm
FAANHT (Gender | TS 9@ UaH G- d eAfch eed! ATIA
Equality and Social
Inclusion)

v | affe wamwn surdr | sedetof afafre afa @@ o s s e
Frafiaa (Regularity of | @I JUdeRTEE® T WG qarET Frafaa
Annual General
Meeting)

33| dEareas wfvaaaar well ¥ @ AT aQred T aRe qHErers
(Organizational FTEaT gtmgﬁ wamE  #FHEE  WeEl AETE
AAEESY) nffifrEEn Fa wEEe wae

(@) ECEETY T T YA SHGET GIBEE (Performance Indicators)

Heq FTdawaET 9% (KPI)

FAGEIET WS (Performance measures)

qHE & YCAETE qATH] #9 T MTET (Level and Quality of sanitation Service)

q | A ATFAT FAT AAR FA] JUA= TAUH] WA GAE EH(
(Service coverage) TA WA WEd  W/UER AT WA HAwA
(Service Level) FATNTETETE WaH TRIUET Ja1%] Tl

Y | we e WHI T GO Hgd w/AfE @ HE
(Accessibility) HHA e A RS 941 WEEH Tgd/

TAHEATH AT
Y | FaEEda (Reliability) | SCEETE FArE ! Feaar € Haia

HHE ‘@ AT 99 2998499 7447 (Operation and Management Efficiency)

FY-FHE 9 WA9® TAEH (Technicall Operation)

“

et sggeqme
(Asset Management)

AV SAFEIY ATAATET dAT T FAFagaET #afa )
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e FAEIE guE (KPI)

FTHGRIET WHF (Performance measures)

8

HATHFAIT AT

(Maintenance Ratio)

YINEEH! Fdl GIEAT T AEAIA GFGA  THIEH
o =1 Ao 7Hd GPae T IREEE] A9 |

A AT T AT
HHYT (Mean Time to
Repair)

o a1 afaifsm wHa a1 99) W1 T A A
W

A (Tariff Non-covered
Sanitation)

1 g wdE T gwAhREerd e whua
T/ ACARTE A9 HEN[ drbd] WaAdra! g

FU-AHE 2 FARi SAEEAT9 (Financia | Management)

o

T /ARG q91 HEgel
T SETH ¥[eF ( Sanitation

Tariff and Connection
Charge)

FAF A GALA Fel/TCAE A AAA T

99 | FAET A ACARTZ FATATE AT MRUH Tl AMia THHAT A
(Operating Ratio) AT a1 HHG TP @B ATTT

13 | eI AT dfid @ A WEHE S g7 AdRE AR
(Contribution to HAIT |
Investment)

93 | faeir s afear anE Aifg T #FEy |fEq aidE & gaed @i
(Financia | FAAATE] AT |

Accountabi | ity)

IU-AHE 3 AEANdE A (Commercia | Operation)

1Y | qHE AU e YMAFH FA ASEEH] A€ WH T
WA AfEd 9/ 9ET qe
1y | fafers T ayed gaar  |ve@ forgd 9o S wEeeEs | T qear e whus

(Bi | ling and

Co | | ection Efficiency)

weHEESl A, WA fa i@ F@ @ew
ATEAFH] T WUH Tl TEH] W |

1%

WeF dcdid cqaeqra—
(Customer Database
Management)

J-AHE Y TTATH 'ﬂﬂf?’ (Consumer Satisfaction)

q¢

T FAAEAT
(Comp laints
Hand ling)

IUHEES TATE T @ guarea a@ft whua
FEE  Awer@ W AR JUrEgd T THETE
IS ADA
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ey Faraed g9@ (KP)

FAEAET WHE (Performance measures)

g

ITAIHT T8 qaam

(Consumer Satisfaction

JTATHT F=AE F4ATH| FaHaar T SEEE JaEa]
T ¥ WEAEEH GAEH a9 cAdedmd  geaed

ey FTHAFITTA JHIEHT FqR FqH AT

TJU-HHE L E&AIcHE A9819 (Organizationa | Management)

9% | egrasiaE Frsn A E ArAAE 7919 T Fratagaa R
mfﬁlﬁ(ﬂusincss
P lan Imp | ementation)

20 | WrE qage e IErft T waw wvieer  enft i
(Human Resource ATNAFAEEH] UedHa] wafd T FAvieh®! a0
Deve | opment) fa@ar a@ft drag afowar Fo GearE ga|

THUHT WS AT

3 | ¥y FHrETA T A | SrEETen dufaa wEerE a9 1 amE w96
THAAET (Gender | afev@d vaw dwra@d Afheed! A4 |
Equa lity and Socia |
Inc | usion)

Y3 | At g awET [ FEEn afEtder aEr SR U@ 9e@ AT 1
Frafeaar (Regu larity of IATETEEH] aTaR aaal  FafEaa
Annua | Genera |
Meeting)

23 | dreHrerE digaEar |worell € darEr R gergd € e awergend
(Organizationa | WEE FAST WdwE wrdwe e Al
Maturity) nfafaigees qar waaEsT W
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T %
(R Yy T IUiIH (3) | FEla)
Gl R AIEUS
(&) ATaTd T TIA TR 6
. KUK TS AT Imaa
SRR
ﬁm IRITAES (Physical Parameters)
1. | afeeaT (Turbidity) Tt (nTU) | % Non Health
Based Guideline
Value (NHBGV)

% BTESISA {9 (pH) Y-5.% NHBGV

3 T& (Color) fefe (cu) q NHBGV

L1 Iq T Y (Taste and Order) I WEGED g | NHBGV

g
4. Pﬂw FAEHAT  (Electrical | ATSHIGA/ | {400 NHBGV
Conductivity) Qﬂ:r (uS/cm)

AAEAMEF TRITAAES (Chemical Parameters)

%. RATH (Iron) R\ WAL 0.30 (3) NHBGV
(Mg/L)

. SIS (Manganese) ﬁ:l"lT/fél' 0.R0 NHBGV
(Mg/L)

g. EIRiped (Arsenic) . /fa 0.0Y HBGV
(Mg/L)

%. | FERTES (Fluoride) g /R 0.40-9.40 HBGV
(Mg/L)

0. | FHIAT (Ammonia) fram. /fa. Y0 NHBGV
(Mg/L)

9. | FRIEE (Chloride) fr.m. /fa. Y0 NHBGV
(Mg/L)

9. | g&BE (Sulphate) P /fe Yo NHBGV
(Mg/L)

3. | ATSdT (Nitrate) CRIWACH Yo HBGV
(Mg/L)

1¥. | QAT (Copper) fram /& 9 NHBGV
(Mg/L)

4. | ST&ET (Zinc) LA | WACH E NHBGV
(Mg/L)

1% WW (Aluminium) . /fa 0.R0 NHBGV
(Mg/L)

19. | % HSIUA (Total Hardness) frm. /. Y00 NHBGV

LSS
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(Mg/L)

1. | FkT  AGT  (Residual | FRLIT. /. 0.90-0.40 HBGV

Chlorine) (Mg/L)

NEH AfF IRITAAET (Microbiological Parameters )

% | $-FW (E.Coli) fq.u%.g. /900 |0 HBGV
frfe. (cru/00
ML)

(@) SRS qIT AR BTSN ATARHAT T I TG ITRIAAEE
ek} RINIEIR] THE aftreraw heaa
AL AT

Wifae qrtvdes (Physical Parameters)

1. | & gea gard frm. /. q000 NHBGV
(mg/L)

IS TRIAAES (Chemical Parameters)

R. ReaHq (Calcium) K WA R00 NHBGV
(mg/L)

2. faar (Lead) .. /fa 0.09 HBGV
(mg/L)

¥, RTSTH (Cadmium) LA WAL 0,008 HBGV
(mg/L)

4. Edlt e (Chromium) ./ 0,04 HBGV
(mg/L)

%. qIIATES (Cyanide) fm. /M. 0,09 HBGV
(mg/L)

©. | IR (Mercury) f.am /fa 0.009 HBGV
(mg/L)

c. ATZGIZEH (Nitrites) . /e El HBGV
(mg/L)

A Sfae® qrRItAe (Microbiological Parameters)

R | PITARH (Total Coliform) WAOO o (]¥ yfqera | HBGV
fr.f&. (cru/100 | TATERETO
ml)

%0




